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Combined Safeguarding and Protecting Children Polic y

d)
e)

f)

For
Wiltshire County Golf Union
&

Wiltshire Ladies County Golf Association

Definitions

WCGU & WLCGA (‘we’) (‘our’) (‘us’) (‘Organisations’)
WCGU affiliates to The English Golf Union (EGU) (National Body)

WLCGA affiliates to The English Women’s Golf Association (EWGA or
National Body)

WCGU & WLCGA will each appoint a County Welfare Officer (CWO)
Boys and Girls under the age of 18 years (Juniors’)

CPO Child Protection Officer of the National Body
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CONTACTS

Golf National Governing Body (NGB)
Lead Child Protection Officer (CPO):

Kirstie Jennings
kirstie@englishwomensgolf.org
07949 111924

County Welfare Officers (CWO):

WLCGA

Sue Long
long.carver@tiscali.co.uk
01249 812084

WCGU

David Lewis
secretary@wcgu.org.uk
01672 520008

Local Child Protection:

Child Protection (Room 270)
Wiltshire County Council

Children & Education Department
County Hall

Bythesea Road

Trowbridge

Wiltshire BA14 8JB

childrenandfamilies@wiltshire.gov.uk
01225 713000

Local Police:

0845 408 7000

NSPCC Child Protection Helpline:

0808 800 5000

NSPCC Golf Development Officer:

Carole Billington-Wood,
07974916699.

Child Line:

0800 11 11

Local Safeguarding Children’s Board:

Room 273 (address above)
childrenandfamilies@wiltshire.gov.uk
01225 718093
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COUNTY SAFEGUARDING AND CHILD PROTECTION POLICY

We have very carefully considered our responsibilities to the children participating in
golf events organised by the County Organisations, and have produced the following
Safeguarding and Child Protection Policy and underpinning procedures, in order to set
out the standards we wish to uphold in providing activities for children and
safeguarding the welfare of children in our care.

We recognise the policies of our Governing Bodies, as set out in Guidelines for
Safeguarding Children in Golf.

1. Policy Statement.

We acknowledge our duty of care to safeguard the welfare of all children (defined as
those under 18) participating in golf events organised by us. All children have the right
to protection and have their particular needs taken into account.

We will therefore endeavour to ensure the safety and protection of all children involved
with us through the Child Protection guidelines adopted by our Executive Committees.
It is the responsibility of all members of the County Organisations to their assist the
Executive Committees in this endeavour.

2. Policy Aims

To provide children with appropriate safety & protection whilst in our care and
also help them to enjoy their experience of the sport.

To reassure parents that their children will receive the best practicable care
possible whilst participating in County activities.

To provide support to staff and volunteers to make informed and confident
responses to specific child protection issues and to fulfil their roles effectively.

3. Principles

The welfare of children is paramount.

All children, whatever their age, culture, disability, gender, language, ethnic
origin and religious beliefs have the right to protection from abuse.

All suspicions and allegations of abuse and poor practice will be taken seriously
and responded to swiftly and appropriately.

All staff and volunteers working in golf have a responsibility to report concerns
to the relevant County Welfare Officer.

Adults — staff, volunteers, coaches, referees and members - will be supported in
understanding their role and responsibility with regard to the duty of care and
protection of children and young people.

Individuals will receive support through education and training to be aware of
and understand best practice and how to manage any welfare or child
protection issues that may come to light.
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We will work in partnership with parents to review and implement child
protection and welfare procedures.

Our policy and procedures are based on the above principles and UK and
international legislation and government guidance and take the following into
consideration:

0 The Children’s Act 1989 & 2004

0 The Data Protection Act 1994 & 1998
0 The Police Act 1997

0 The Human Rights Act 1998

0 The Protection of Children Act 1999

0 Caring for the young and vulnerable — Home Office Guidance for
preventing the abuse and trust 1999.

0 The Criminal Justice and Court Services Act 2000

0 What to do if you are worried a child is being abused 2005
0 Working Together to Safeguard Children 2006

0 The UN Convention on the Rights of the Child.

0 Any subsequent legislation relating to child protection would implicitly be
incorporated into this document.

4. Responsibilities & Communication

Our Child Protection Policy will be available to all members, parents, staff,
volunteers and participants.

The Policy will be reviewed every three years by us and amended as
appropriate. Guidance from golf’'s governing bodies will be sought as part of the
review process.

The Executive Committee of each organisation has responsibility for ensuring
that the policy and procedures are implemented, including taking any
appropriate disciplinary action as necessary.

The County Welfare Officers have responsibility for responding to any
allegations, concerns or child protection incidents, passing information to the
appropriate National Governing Body Lead Protection Officer and informing the
appropriate County personnel.

Parents have a responsibility to work together with the County Organisations in
implementing procedures and providing their children with the necessary
information to safeguard themselves.
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COUNTY PROCEDURES - Staff & Volunteers Working With Children

Recruitment

Where an internal candidate has not already been identified, a vacancy notice should be
issued to clubs, following the Children in Golf Guidelines. Where possible, Junior
Organisers should be recruited from existing juniors/junior organisers within clubs with
Golfmark accreditation.

Self Disclosure
All County officers and volunteers coming into contact with juniors should complete a Self
Disclosure Form.

References

Written references should be taken up for any new County Junior Organiser and other
members of the Junior Committee/ significant helpers. Self-disclosure forms should be
kept by the County Welfare Officer (CWO).

CRB Checks

Enhanced Disclosures are recommended for anyone who is likely to have
responsibility for training, caring for or supervising children. With more and
more County teams including junior players, County Captains/1st/2nd team
Captains must also complete this level of Disclosure.

Other volunteers, working as part of a team/junior committee, should complete
Enhanced Disclosures see CRB Checks — The Process & Flowchart

CRB records must be kept by the CWO. These should not be photocopies.

Training
All volunteers working with children should attend a Safeguarding and Protecting Children
Workshop. Details can be found at www.childreningolf.org.

Code of Practice

All volunteers should be given copies of the County Safeguarding & Child Protection Policy
and formally sign up to the Codes of Conduct, which are linked to the Disciplinary
Procedures as published by the National Bodies and the Guidelines for Safeguarding
Children in Golf.

Annual check
An annual check should be carried out after the AGM to ensure all new volunteers comply
with the above and current training requirements are identified.
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COUNTY PROCEDURES - County Matches

If a record of those children participating is not held centrally, a Register of Attendance
should be completed for all County Matches and Competitions.

Transportation

Parents should be responsible for transporting their children to and from fixtures. This is
not the responsibility of volunteers. If an adult is alone in a car with a child, it is
recommended that the child sits in the back. Adult volunteers using their vehicles to
transport children should complete a Private Vehicle Registration Form. They should
ensure appropriate insurance cover has been arranged and that they comply with any
legislation regarding child seats and seat belt wearing.

Consent Forms

On selection, a Parental Consent Form covering Medical, Travelling and Photographic
requirements should be completed for every junior in the County Team and those
attending coaching and other events. This form must be taken to matches by the
captain/organiser. Allergies, medical requirements and any dietary requirements should be
carefully noted and complied with.

Codes of Conduct
Junior (and adult) County players should be given copies of their respective Codes of
Conduct for Players.

Photographs

Captains/organisers should ensure that only Registered Photographers take photosivideo
at the event. Players who have not completed a Parental Photographs Consent Form
must be omitted from any photos. Parents who wish to take photos must register and
comply with the County policy.

Changing Rooms (Showering & Undressing)

Wherever possible, adults should avoid showering and undressing at the same time as
children. An adult volunteer should not be alone in a changing room with a child under age
10. If children are uncomfortable changing or showering in public, they should not be
pressured to do so.

Late Collection

The captain/organiser should ensure that all children have been collected before leaving
the venue. The Parental Consent Form contains details of two alternative contacts who
should be telephoned in the event that parents cannot be reached. Itis reasonable to
leave the child in their care. Without parental consent, children should not be sent home
with another person. Avoid waiting alone with a child or leaving the child anywhere alone.
If all attempts to contact the parent/guardian or alternative contacts fail, contact the local
police for advice.

Overnight Stays

The team manager needs to consider rooming arrangements particularly where the team
includes adults and children and also that staff meet and have their roles explained in
advance of the event.
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COUNTY PROCEDURES - County Competitions

If a record of those children participating is not held centrally, a Register of Attendance
should be completed for all County Matches and Competitions

It is recommended that anyone running events for ch ildren should attend a ‘Safe Sports
Event workshop or have access to a Safe Sports Eve nt Pack.

Transportation
See policy for County matches.

Consent Forms
See policy for County matches

Photographs
See policy for County matches

Changing Rooms (Showering & Undressing)
See policy for County matches

Late Collection
See policy for County matches

Types of competition

If a course is particularly sheltered, playing in 3s/4s should be encouraged.

Adult and junior events (particularly greensomes) provide an ideal learning/teaching
environment, particularly for younger children, and also ensure adult supervision on the
course.

Parents

County organisations are not responsible for providing adult supervision of children at adult
events. Parents should be given a copy of Guidelines for Parents/Guardians (page 13)
and encouraged to attend the event.
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CODE OF CONDUCT - For Professional Coaches, Staff and Volunteers

1. RIGHTS

Respect the rights, dignity and worth of every person.

Help create an environment where all children have an equal opportunity to
participate.

Help create and maintain an environment free of fear and harassment.
Recognise the rights of all children to be treated as individuals.

Recognise the rights of parents and children to confer with other coaches and
experts.

Promote the concept of a balanced attitude, supporting the well-being of the child
both in and out of golf.

Do not discriminate on the grounds of sex, marital status, race, colour, disability,
sexuality, age, religion or political opinion.

Do not condone or allow to go unchallenged any form of discrimination or
prejudice.

Do not publicly criticise or engage in demeaning descriptions of others.

Communicate with children in a manner that reflects respect and care.

2. RELATIONSHIPS

Develop relationships with parents and children based on openness, honesty,
mutual trust and respect.

Do not engage in any behaviour that constitutes any form of abuse (physical,
sexual, emotional abuse, neglect or bullying).

Be aware of the physical limits of children and ensure that training loads and
intensities are appropriate.

Ensure that physical contact is appropriate and necessary and is carried out within
the recommended Safeguarding Children In Golf Guidelines - Appendix 4G.

Always try to work in an open environment (e.g. avoid private or unobserved
situations).

Do not engage in any form of sexually-related contact with children. Sexual
innuendo, flirting or inappropriate gestures and terms are also unacceptable.

Promote the welfare and best interests of children.
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3 KEY ACTIONS
* Explain to parents, as appropriate, the potential impact of the coaching
programme on the child.
4. RESPONSIBILITIES & PERSONAL STANDARDS
o |
. |
o« #
. $ % &
« Ensure the necessary insurance cover is in place
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CODE OF CONDUCT - FEor Children

You should:

appreciate that you are valued for the role that you have in golf.

help create and maintain an environment free of fear and harassment.
demonstrate fair play and apply golf's standards both on and off the course.
understand that you have the right to be treated as an individual.

respect the advice that you receive that promotes the concept of a balanced
attitude.

treat others as you would wish to be treated yourself.

respect physical, cultural and racial differences

challenge or report if you observe any form of discrimination and prejudice.

look out for yourself and for the welfare of others.

speak out if you consider that you or others have been poorly treated.

report behaviour that appears to fall below the expected standards of the County.
be organised and on time.

tell someone in authority if you are leaving a venue or competition.

accept that these guidelines are in place for the well-being of all concerned.

treat organisers and coaches with respect.

observe instructions or restrictions required by appropriate members of staff.

You should not take part in any irresponsible, abusive, inappropriate or illegal behaviour
which includes:

consuming alcohol or illegal or performance-enhancing drugs or stimulants.
smoking.
using foul language.

publicly using critical or disrespectful descriptions of others.
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CODE OF CONDUCT - For Players Under 18 Years of Age

As a member of a Wiltshire team or training squad certain responsibilities and
standards of behaviour are expected of you. A team or squad can only be successful
when a happy and considerate atmosphere prevails. In order to maintain the good
name of golf we expect you to abide by the following code of conduct while with the
squad or team.

The Captain / Manager / Overseer is responsible for your safety and welfare.
You are expected to comply with their instructions at all times.

You should not absent yourself from the course, club or accommodation without
the Captain / Manager / Overseer's permission.
Please ensure that they know your whereabouts at all times.

Smoking, drinking alcohol and the use of bad language is forbidden.
Mobile phones may not be used in restricted areas

You should display a "professional” attitude to personal organisation, training
and dress.

At all times courtesy must be shown to officials, club members, staff, other
players and all members of the public.

You are expected to comply with the terms of the Anti-Doping Policies of the
National Bodies. The use of any prohibited substance is forbidden. The Captain
/ Manager / Overseer must be informed of any medication you are taking.

Failure to observe the above code could result iny  ou being withdrawn from an
event or squad.

The Captain / Manager / Overseer is empowered by the County Executive Committee
to take such action in accordance with the Disciplinary Procedures as published by the
National Bodies and the Guidelines for Safeguarding Children in Golf. Any further disciplinary
action will be decided by the Executive Committee on receipt of written reports from the
Captain / Manager / Overseer and from the player.

Remember that to represent Wiltshire is an honour to which many other players aspire.
You are an ambassador for your County and for the game of golf.
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GUIDELINES FOR PARENTS/GUARDIANS

"Encourage the effort as well as the results" ..... ... and make sure your child has fun!

Not just golf
Encourage your child to play other sports, especially team sports, to develop a well-
rounded attitude, good hand/eye co-ordination and general fitness.

Injuries

Keep a watchful eye out for injuries as often children want to play as much as they can
at all costs! This is especially important when children are going through growth spurts
as the muscles are patrticularly vulnerable during this time.

Also be mindful of burnout - it is possible to play too much golf at any age, but young
bodies do not have the resilience to cope. It is better to hit 20 quality practice shots
focusing on each shot, than machine gun 100 balls down the range with no attention.

Coaching

Avoid coaching from the sidelines. Even if you are a golfer you should not try to give
pointers to your child. This can cause confusion and may be contrary to the advice of
the child's teaching professional.

Communicate

Especially with your child's teaching professional. Keep in contact with the Club /
County Junior Organiser. All those working with your child will appreciate your interest
and being kept 'in the loop' with progress, particularly handicap reductions.

Competitions

Remember you may not caddy for, walk close to, advise or influence your child when
playing in a junior competition. They must learn to cope by herself and any contact
from you could disturb them and their playing partners or result in disqualification.. If
you are out and about on the course remember to smile even if a bad shot has been
struck!

Advise and help your child to schedule their calendar of events. Above all, don't
overdo competitions and allow for more practice and course preparation beforehand.
Take into account all other interests and activities in their lives e.g. schooling, training,
holidays, other sports and REST DAYS (completely away from golf) to achieve a
healthy golf life balance. There are plenty of years left for them to specialise!

Fear of Failure

Your child should never be frightened of playing poorly because of the way you
respond to a poor result. Children have to be prepared to take a risk and fail to actually
succeed.
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Cheating & Bad Behaviour

Sometimes it happens. If this occurs prompt action to correct it is advisable, as turning
a blind eye will increase the chance of it occurring again. The child who doesn't feel
under external pressure to perform is unlikely to cheat, and will feel they have not
failed.

Rules Violations

Golf is one of the only sports where the player is their own referee. Learning the rules
of golf is a lengthy process even for adults and often rules are broken unintentionally.
However breaches of rules should be addressed immediately, whatever the
implications, to prevent them happening again. Help your child to understand the Rules
of Golf.

Equipment & Clothing

Please make sure your child has appropriate clothing for any training and any
competitions they enter. Training is generally in the winter months and juniors
frequently attend without warm clothing and waterproofs etc.

Drinks & Snacks

Ensure your child has the appropriate drink and snacks for a competition / training day.
Whilst they are generally happier to grab a bar of chocolate and a fizzy drink for on the
course, this does not sustain them or meet their needs. They should ideally carry 1 or 2
bottles of water and/or a sport nutrition drink. In terms of snacks in the bag; bananas,
apples, dried fruits, cereal bars, bready cakes, sandwiches & rolls (and even jelly
babies or jaffa cakes!) are a good source of energy and do not contain too much sugar
or fat which needs to be avoided. For lots of advice on this subject see
www.englishwomensgolf.org and other web sites.

* nutrition MAGAZINE

Eat and drink your way to better golf is the concept of the new nutritional articles on the
website: www.englishwomensgolf.org. They have been written by Jane Griffin a
leading sports dietitian and will give lots of useful advice and tips on this subject.

On course safety

Some golf courses are situated in secluded areas and we are concerned that your child
should be as safe as is reasonably practicable whilst playing golf. Please do not take
your child to the course to play alone. Clubs will have details of other junior members.

If your child has a mobile phone, it is a good idea to keep it with them in their golf bag
as a safety precaution. However, except in an emergency, it must be switched off
whilst on the course or in the club house. This includes sending text messages.

Insurance
Check your household insurance to make sure your child has suitable insurance cover,
especially public liability. Golf clubs and balls can cause injury.
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Arrival & Collection

Please ensure that your child arrives at the designated time and is collected promptly

after the event. If you are inadvertently delayed please make every effort to contact the
organizers.

FUN — golf is a game. Above all anyone playing, whatever the age, should have fun!
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CONCERNS & ALLEGATIONS PROCEDURES

There are appropriate procedures to manage allegations and concerns which are in
accordance with Government guidelines and legislation and can be found in the
Children in Golf Strategy Group Safeguarding and Child Protection Policy.

If there are concerns about the welfare of a child, either inside or outside of their
involvement in golf, or if there are concerns about the behaviour of any member,
volunteer, staff, PGA Professional, coach or official in golf, these should be referred in
writing to the relevant County Welfare Officer (CWO) who will deal with the matter in
accordance with the Safeguarding Children in Golf Guidelines and the procedures laid
down by the National Governing Bodies. If the matter involves the CWO, contact
should be made with the County Secretary or County Captain in the first instance. All
information received and discussed must be treated in confidence and only shared with
those individuals within the County Organisations who will be responsible for managing
and resolving the situation. However, in certain circumstances, it may become
necessary to seek advice or inform the Police or Child Social Care (CSC).

Reporting and Managing Concerns — Outside Golf

There may be occasions when a concern is raised regarding alleged abuse outside
golf. The relevant County Welfare Officer (CWO) should be notified who, after
discussion with the appropriate Officers on the County Committees, may inform the
local Child Social Care (CSC) or the Police. No further action will be taken under golf
procedures. (See Flowchart — Outside Golf)

Reporting and Managing Concerns — Inside Golf

There may be occasions when a concern is raised regarding alleged abuse inside

golf. In the first instance, the relevant County Welfare Officer (CWOQO) should be notified
who will consult with the County Captain and County Secretary and decide on an
appropriate course of action. In the absence of the CWO, the matter should be
referred to the County Captain or County Secretary. In all cases, an Incident Report
Form should be completed and copied to the relevant National Governing Body Child
Protection Officer. Incident Report Form

In the majority of cases, the County Committee will seek advice from the relevant
National Governing Body Child Protection Officer. Depending on the seriousness of
the allegation, The CPO may inform the local Child Social Care (CSC) and/or the
Police. The CPO will notify the Children in Golf Case Management Group (CMG) as
required and advice from the CSC and/or the Police should be taken into account when
determining the timing of the investigation, which could be considered under the laid
down Disciplinary Procedures.
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If the matter is regarded as serious and neither the relevant County Officers nor the
Child Protection Officer are available - to avoid delay, advice should be sought from the
local CSC, the Police, the LSCB or the NSPCC. The National CPO and the County
Officers should be informed as soon as possible with an explanation of the action taken
to date.

In all instances involving alleged abuse, bullying or inappropriate behaviour, the CWO
will ensure that the CPO is made aware of the reported incident. This is essential as
the incident may be part of a much wider picture concerning the child or adult.

To protect the child from any further potential risk and also to protect the person
against whom the allegation is made, it is essential that any concerns or allegations are
dealt with confidentially. Until the allegations are substantiated, only those who can
assist with the handling of the case should be informed. Even if the allegation is
discovered to be unfounded, the rules of confidentiality should still be applied.

In line with data protection principles, all records kept by us or the relevant body will be
kept securely with limited access to authorised personnel.
(See Flowchart — Inside Golf)

Whistle-Blowing

Staff, volunteers, PGA Professionals, coaches, referees, members, parents and other
juniors may be the first to have concerns about a child’s safety and welfare but may be
reluctant to speak up. If they feel unable to follow the normal reporting procedures
(Flowchart — Inside Golf) or have followed the procedures but feel that the issues have
not been adequately dealt with, they should be encouraged to contact the National
Child Protection Officer. All concerns will be taken seriously and managed accordingly
within the Children in Golf Safeguarding and Child Protection Policy. The County and
the National Bodies will do their best to protect the identity of the ‘whistle blower’ but
this is dependent upon the severity of the allegation, particularly when the advice of the
CSC or the Police is sought. Where this is the case, prior notice will be given to the
individual together with a chance to discuss the consequences and we will ensure that
support is available both during and following an incident or allegation.

In cases where immediate steps are required regarding a serious incident of abuse or
where it is felt that the concerns are unable to be disclosed to us or the National Body
CPO, the Police, Children’s Social Care or NSPCC should be contacted.
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DISCIPLINARY PROCEDURES

Disciplinary Procedures are in accordance with the Guidelines for Safeguarding
Children in Golf adopted by the National Bodies and published in their respective
Handbooks.

The County Disciplinary Committee will consist of the County Welfare Officer and three
other Officers from the County Executive Committee. These would normally include
the County Captain and the County Secretary. All members of the Disciplinary
Committee must be impartial without any personal interest or involvement in the
subject matter of the inquiry.

An allegation from any source or incident concerning any player, member, volunteer,
staff, PGA Professional, coach or official in golf should be made in writing and referred
to the CWO in accordance with the Concerns and Allegations Procedures. An
allegation of serious abuse may give rise to a child protection investigation by the Child
Social Care (CSC) department and/or a criminal investigation involving the police. In
addition, if the abuse is alleged to have been committed in the course of a person’s
employment, they will be subject to whatever disciplinary procedures and sanctions
apply within their organisation.

If the abuse is alleged to have taken place within the context of golf, separate
disciplinary action may be required by the County and/or the national Bodies. The
County Committee will seek the advice of the the National CPO before embarking on
any disciplinary procedure and will ensure that the advice received is strictly adhered
to.

The County Disciplinary Committee will seek advice from the National Bodies whether
or not to suspend the individual concerned while an investigation is taking place. This
is to simply remove the individual from contact with children until the outcome of the
investigation, and is not intended to be a pre-judgment. Details of organisations who
provide support for individuals against whom allegations have been made, and others
who may be involved in a child protection case, can be found in Appendix 5B of the
Guidelines in Safeguarding Children in Golf. Further advice can be obtained from the
CPO of the National Bodies.
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CONCERNS AND ALLEGATIONS FLOWCHART — OUTSIDE
GOLF

What to do if you are worried that a child is being abused outside the golf environment
(but the concern is identified through the child’s involvement in golf).

Concern identified about a child

!

If the child requires urgent medical attention call an ambulance and
inform the hospital doctor that you have a child pr otection concern

!

Report your concern to the C WO who will, if necessary, refer the matter to
the CSC/Police without delay.

Make a record of everything that the child has said and/or what has been
observed with dates and times.

!

If the CWO is not available refer the matter direct ly to the CSC/Police.
Remember delay may place the child at further risk.

!

Complete an Incident Report Form and copy it to the CWO and CSC/Police
within 48 hours
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CONCERNS AND ALLEGATIONS FLOWCHART — INSIDE GOLF

What to do if you are worried about the behaviour of any member, volunteer, staff, PGA
Professional, coach or official in golf or affiliated organizations.

The Golf NGB CPO will seek advice and guidance from the local CSC officer and/or
the Police in respect of consulting with parents.

Concerns identified.

\ 4

Report incident/concerns to the CWO who will:
- Complete the Incident Report Form. immediate medical

Report to the NGB CPO attention call an
If the concerns are urgent and/or the —® ambulance and inform
NGB CPO is unavailable, refer the doctor there is a
immediately to the CSC and/or Police child protection
and copy the Incident Form to them concern.
within 24 hours

NGB CPO

v

CMG informs NGB CPO of the ‘route’ a case
should take within golf and/or via external
referral to statutory agencies.

v v

Serious poor practice.
Poor practice with wider implications.
v Alleged child abuse.

NGB CPO will assist Clubs/Counties v

If the child requires

Alleged minor poor practice.

in managing through the:
Complaints procedure and
disciplinary procedures.
Disciplinary process.
No further action.

Possible processes:

- Child Protection investigation.
Criminal investigation/proceedings.
Investigation under disciplinary
proceedings-including possible

¢ temporary suspension of person
accused.

Possible outcomes:

No case to answer.
Complaint resolved with
agreement between parties.
Training/mentoring agreed.
Disciplinary sanction.

More significant concerns
emerge.

Golf's investigation pends outcome of
CSC/Police investigation:
Possible outcomes:
No case to answer
Less serious-referred to complaints
procedure
Disciplinary hearing-sanctions.
Civil proceedings

Appeal /
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ANNUAL CHECKLIST

To be carried out annually after AGM

Ensure all new County/Juniors Officers complete a Self Disclosure Form.

Start CRB process for new officers as required.

Ascertain the training requirements & book Safeguarding & Child Protection workshops. Liaise
with County Golf Partnership if a new course is needed.

Ensure new volunteers and professionals have copies of County Safeguarding & Child
Protection Policy and County Procedures and formally sign up to their our Codes of Conduct.

Ensure juniors are given the Code of Conduct and Parents have a copy of the Guidelines for
Parents/Guardians see page 13.

Ensure the Captain, Vice Captain, CJO, Competition Secretary and Juniors’ Competition
Secretary fully understand the County Procedures governing matches and competitions and
have copies of all required consent forms.
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COUNTY WELFARE OFFICER - JOB DESCRIPTION

1. CORE TASKS

Assist in establishing a Safeguarding and Child Protection Policy and
Procedures.

Assist in implementing child protection plans.

Be the first point of contact for staff, members, volunteers, children and
parents for any issue concerning safeguarding children, poor practice,
potential or alleged abuse.

Ensure that all incidents and concerns are dealt with in accordance
with policy guidelines.

Ensure that all relevant members, volunteers and staff have the
opportunity to access appropriate child protection training.

Ensure that appropriate procedures for recruitment of staff and volunteers
are in place and all existing staff or volunteers working with children have
an up to date CRB disclosure/self disclosure.

Maintain contact details for Child Social Care (CSC) (previously Social
Services), the Police and National Governing Body CPO.

Ensure that Codes of Conduct are in place for staff, volunteers, PGA
Professionals, coaches, and children and that there are guidelines for
parents and members and they are communicated to the relevant parties.

Advise on child protection issues and be in attendance as necessary at
County Executive Committee meetings.

Maintain confidentiality.

2. CORE SKILLS

Basic administration and record maintenance.
Communication skills.
Confidence to refer cases externally.

Ability to effectively implement a Child Protection Policy and Procedures.

3. RECOMMENDED TRAINING

Child Protection awareness, Safeguarding and Protecting Children training.

NSPCC "Time to Listen" Workshop specifically designed for GWOs
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CRB CHECKS — The Process

All staff and volunteers working directly with children in a training, caring for or
supervisory capacity on a regular basis are required to complete a CRB (Criminal
Records Bureau) check.

The individual should contact EWGA/EGU and request an Enhanced Disclosure
Form for Volunteers (standard disclosures are not r ecommended).

Enhanced Disclosures are recommended for anyone working with children as above.
With more and more County teams including junior players, your County
Captains/1st/2nd team Captains should also complete this level of Disclosure as
required.

The form will be posted to you.

Complete the form, and take ID documents to your County Secretary asking them to
complete the proof of ID section and the Identity Evidence Sheet.

Send the completed form to the designated person, c/o EWGA Head Office. She will
countersign the form and forward it to the CRB.

You will receive a disclosure within 6-8 weeks.

Occasional helpers should complete a Self Disclosure Form.
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CRB CHECKS FLOWCHART

EWGA/EGU
( Volunteers)
PGA The disclosure subject contacts EWGA
( Professionals ) on 0121 456 2088
The disclosure subject contacts the v

PGA on 01675 470333

to request a d(sclosure form Request an Enhanced Disclosure Form

i Provide basic contact details.

v

The applicant receives a blank disclosure form.
Applicant completes the form and takes identity documents to the
County Secretary to record on the form and on the Identity Evidence sheet.
Return the completed form to EWGA/PGA

l

The registered body completes the remaining sections of the form
and returns it to the CRB

!

The applicant and registered body receive the disclosure. The registered body
advises the club or county if the applicant is suitable to work with children.
The registered body destroys the disclosure document.
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SELF DISCLOSURE FORM

The information provided on this form will be treat ed as confidential and be held centrally by the
County Organistions. They reserve the right to shar e any information with third party organisations
that have a vested interest in issues related to ch  ild welfare

Telephone.........oooiiiiii i POSICOR. ...t

County Junior role apPlEd fOr. ... .o e e e e

1. SELF DISCLOSURE

Please answer all of the following questions
1. Have you ever been convicted of any criminal offence? (you are advised under the terms of the rehabilitation of

offenders act (1974) that the age range you will be working with is classified as a ‘vulnerable group’ and as such
you will be required to disclose all convictions including spent convictions)

If yes, please supply details:

Conviction /

Nature of Offence .
Caution

Court or Police Force Details of sentence

2. Are you a person known to any social services department as being an actual or potential risk to children? YES/
NO*

If yes, please supply details:

3. Have you ever been investigated by a sports or other organisation on matters relating to child welfare? YES /NO*

If yes please supply details:

Safeguarding & Child Protection
Wiltshire Ladies County Golf Association
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2. REFERENCES

A professional person to act as a referee should enter details here

Title: Mr / Mrs / Miss / Ms *

[N L= 00T PPN
Ao [0 =T PP SPPRTPT
........................................................................... Postcode:
TelePhONe: Fax:
How long have you known the applicant: ..................... years. Inwhat capacity?..........coeieiiiiiiiiiii e

| declare that the statements made and the information given in this document are true to the best of my knowledge and
belief.

| understand that, if deemed necessary, enquiries may be made to the appropriate authorities for the purposes of
obtaining further information regarding my criminal history.

L5 1o L ]t

Date:
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PARENTAL CONSENT FORM

POLICY STATEMENT

WCGU/WLCGA is dedicated to the welfare of children in the sport of golf at all
times. We recognise and endorse the Children in Gol  f Policy and Procedures as
published in the Children in Golf Resource Pack and will strive at all times to
meet these objectives.

WCGU/WLCGA volunteers who manage and coach children have all been vetted
and a register of those persons is lodged with the Secretary of WCGU/WLCGA.

PARENTAL CONSENT

At various times throughout the year children withi n the nominated squads are
in the custody and care of voluntary persons regist ered with WCGU/WLCGA.
This in general is on a daily basis but on occasion s this may include overnight
periods or extended periods, sometimes overseas. It is therefore necessary to
have the written consent of the Parent or Guardian to entrust the welfare and
discipline of their child to the nominated voluntee r.

Name of Child/Young Person

Address

Post Code

Telephone Number

Date of Birth

Parents Name

Relationship

Emergency Phone 1

Emergency Phone 2

| hereby consent to my child/young person, detailed above, being placed in the care
and custody of a suitably qualified person nominated by Wiltshire County Golf
Union/Wiltshire Ladies County Golf Association whilst participating in golfing activities
representing WCGU/WLCGA and, where applicable, in transporting to and from such
events. | further consent to photographic records being taken by an accredited person,
to establish historic records of teams

SIGNATURE of

Parent or Guardian

Fage VI
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ﬁﬁ:ﬁ?
MEDICAL CONDITIONS
Name of Child/Young Person
Doctors Name
Doctors Address
Date of Birth
NHS Number
My child suffers from the following allergies / conditions
Allergy / Condition YES / NO Prescribed Comment
Medication
Asthma YES/NO
Epilepsy YES / NO
High Blood YES/NO
Pressure
Migraine YES/NO
Fits or Blackouts YES/NO
Diabetes YES/NO
Heart Problem YES/NO
Food Allergy YES/NO
Other Condition YES/NO
Additional Information
Page Viii
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*My child is under 18 years of age. | authorise th e Wiltshire County Golf
Union/Wiltshire Ladies County Golf Association to a rrange for my child to
receive essential medical treatment from a qualifie ~ d medical practitioner at a
hospital or other medical centre where necessary

**My child is 18 years of age or over. | acknowledge  that he / she has the right to
decide for himself / herself on the treatment to be received or the need to attend
hospital or medical centre. In the event of medical attention being administered, |
understand that the Wiltshire County Golf Union/Wil tshire Ladies County Golf
Association will inform me of the action taken.

** Delete as necessary

SIGNATURE of

Parent to Guardian

NAME

Print in Block Capitals

Date

Telephone Numbers Home
Work
Mobile
Email
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PHOTOGRAPHER EVENT REGISTRATION FORM

Event:

| wish to take photographs or record images at this event. | agree to abide by the event organiser’s
guidelines and confirm that the photographs or recorded images will only be used appropriately.

Name:

Address:

Telephone:

Please complete and return to the event organiser

PHOTOGRAPHER EVENT REGISTRATION FORM

Event:

| wish to take photographs or record images at this event. | agree to abide by the event organiser’s
guidelines and confirm that the photographs or recorded images will only be used appropriately.

Name:

Address:

Telephone:

Please complete and return to the event organiser

PHOTOGRAPHER EVENT REGISTRATION FORM

Event:

| wish to take photographs or record images at this event. | agree to abide by the event organiser’s
guidelines and confirm that the photographs or recorded images will only be used appropriately.

Name:

Address:

Telephone:
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Photographers are permitted to take ' ‘

photographs at WLCGA and WCGU
events on the understanding that they:

—
R
g2

\ ! \

1 ! !

1 ! !

1 ! !

1 : :

| ! b o '

1. Wear identification at all times. ' 1 !
2. Abide by the Guidelines on ! i |
Photography and Use of Video as X : (Year Date) i
detailed in the Guidelines for ! : REGISTERED |
Safeguarding Children in Golf. ' ! |
3. Comply with relevant County policies. E E PHOTOGRAPHER :
K ] Pass No......... '

4 \ /

Photographers are permitted to take
photographs at WLCGA and WCGU
events on the understanding that they:

1 ] \

1 1 1

1 1 1

1 1 1

1 1 1

1 1 1

. e . . ! ! ‘\?"{)u.-'l-\\(\\\;" !

1. Wear identification at all times. | ' o !
2. Abide by the Guidelines on ! : (Year Date) :
Photography and Use of Video as ! ! REGISTERED !
detailed in the Guidelines for ! ! I
Safeguarding Children in Golf. ! E PHOTOGRAPHER i
3. Comply with relevant County policies. ! Pass NO......... |
! 1

1 \ 1

_____________________________________________________________

_______________________________

Photographers are permitted to take
photographs at WLCGA and WCGU
events on the understanding that they:

1. Wear identification at all times.
2. Abide by the Guidelines on
Photography and Use of Video as

(Year Date)

— e ——————
o ————

detailed in the Guidelines for REGISTERED
Safeguarding Children in Golf.
3. Comply with relevant County policies. PHOTOGRAPHER
, \ Pass No......... ,
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/Photographers are permitted to take \
photographs at WLCGA and WCGU
events on the understanding that they:

1. Wear identification at all times.

2. Abide by the Guidelines on
Photography and Use of Video as
detailed in the Guidelines for
Safeguarding Children in Golf.

3. Comply with relevant County policies.

\ /

/Photographers are permitted to take \
photographs at WLCGA and WCGU
events on the understanding that they:

1. Wear identification at all times.

2. Abide by the Guidelines on
Photography and Use of Video as
detailed in the Guidelines for
Safeguarding Children in Golf.

3. Comply with relevant County policies.

\ /

/Photographers are permitted to take \
photographs at WLCGA and WCGU
events on the understanding that they:

1. Wear identification at all times.

2. Abide by the Guidelines on
Photography and Use of Video as
detailed in the Guidelines for
Safeguarding Children in Golf.

3. Comply with relevant County policies.

\ /

REGISTERED
PHOTOGRAPHER

Pass No.

‘ Corp No™ ‘

REGISTERED
PHOTOGRAPHER

Pass No

= )
e

‘ Cory ,-N'\n*,r‘

.

‘ COLF (NI0> ‘

REGISTERED
PHOTOGRAPHER

Pass No.
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/1. One-to-one photography is
not permitted. Photographers
must obtain written
permission from a parent to
take and use a child’'s image.
2. Images should convey the
best principles and aspects
of golf.

3. Please focus on the
activity rather than a
Qaarticular child.

4. The use of cameras or
camera phones in changing
areas will not be permitted.

5. Personal details (address,
phone etc) must never be
published alongside a child’'s
photo.

6. All images taken should be
securely stored.

7. Any photograph taken
must not be adapted for
inappropriate use.

THE COUNTY RESERVES
THE RIGHT TO WITHDRAW
THIS PASS FROM ANYONE
NOT ABIDING BY THESE
CONDITIONS, AND MAY
REPORT THEM TO THE
APPROPRIATE
AUTHORITY.

~

)

/1. One-to-one photography is
not permitted. Photographers
must obtain written
permission from a parent to
take and use a child’s image.
2. Images should convey the
best principles and aspects
of golf.

3. Please focus on the
activity rather than a

Kparticular child.

4. The use of cameras or
camera phones in changing
areas will not be permitted.

5. Personal details (address,
phone etc) must never be
published alongside a child’s
photo.

6. All images taken should be
securely stored.

7. Any photograph taken
must not be adapted for
inappropriate use.

THE COUNTY RESERVES
THE RIGHT TO WITHDRAW
THIS PASS FROM ANYONE
NOT ABIDING BY THESE
CONDITIONS, AND MAY
REPORT THEM TO THE
APPROPRIATE
AUTHORITY.

~

/

/1. One-to-one photography is
not permitted. Photographers
must obtain written
permission from a parent to
take and use a child’s image.
2. Images should convey the
best principles and aspects
of golf.

3. Please focus on the
activity rather than a

Kparticular child.

4. The use of cameras or
camera phones in changing
areas will not be permitted.

5. Personal details (address,
phone etc) must never be
published alongside a child’s
photo.

6. All images taken should be
securely stored.

7. Any photograph taken
must not be adapted for
inappropriate use.

THE COUNTY RESERVES
THE RIGHT TO WITHDRAW
THIS PASS FROM ANYONE
NOT ABIDING BY THESE
CONDITIONS, AND MAY
REPORT THEM TO THE
APPROPRIATE
AUTHORITY.

~
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USE OF CAMERAS/VIDEO EQUIPMENT

In line with recommendations from the Children in G olf — Safeguarding
and Child Protection Policy & Procedures, the Organ isers of this
competition request that any person wishing to enga ge in any video,
zoom or close-range photography should register the ir details with the

Organiser before carrying out any such photography.

The Organiser reserves the right to decline entryt o any person unable or

unwilling to meet or abide by the Organiser’s condi tions.

Any unauthorised photographer who will not agree to these conditions

may be reported to the appropriate authority.
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VOLUNTEER REFERENCE FORM

(Name) has expressed an interest in becoming a volunteer
and has given your name as a referee.

As this post involves substantial access to children and as an organisation committed to
safeguarding children, it is important if you have any reason to be concerned about this
applicant that you do not complete the following but please contact myself

Name Organisation

Any information disclosed in this Reference will be treated in confidence and in accordance
with relevant legislation and guidance, and will only be shared with the person conducting the
assessment of a candidate’s suitability for a post, if he or she is offered the position in question.

How long have you known this person?

In what capacity?

What attributes does this person have which would make him/her suited to this work?
How would you describe his/her personality?

Please rate the person on the following: (Please tick one box for each question)

Poor Average Good Very good | Excellent

Sense of
Responsibility

Self-motivation

Can motivate others

Energy

Reliability

Dealing with children

Commitment

Reliability

Trustworthiness

Signed: Date:
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PRIVATE VEHICLE REGISTRATION FORM

WLCGA - WCGU
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PRIVATE VEHICLE REGISTRATION FORM continued
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INCIDENT REPORTING FORM

WLCGA - WCGU
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INCIDENT REPORTING FORM continued
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INCIDENT REPORTING FORM continued
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INCIDENT REPORTING FORM continued

Page XXi
Safeguarding & Child Protection
Wiltshire Ladies County Golf Association
Wiltshire County Golf Union



ACCIDENT REPORT FORM

Name of casualty

Venue Location of accident

Date of accident Name of individual(s) who dealt with the accident

Nature of accident

Details leading up to the accident

Details of events after the accident

First Aid treatment given

SIgNEA (Overseer)

SIgNEA o (First Aider)

SIONEA .o (Site Co-ordinator)
(PRINT NAME)
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REGISTER OF ATTENDANCE

Tick (/) those attending and put a cross (X) through the tick when they have been collected. Do
not assume that someone has been collected; you may need to check for yourself.

Name of Junior Date of Time In Time Out

Session
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